
A G E N D A   N O T E S 
Gorham Town Council Regular Meeting 

January 2, 2017 – 6:30pm 
Burleigh H. Loveitt Council Chambers 

 
 

1. Public Hearing # 1 – Item # 9298 
 
Public hearing regarding a proposal to amend the Land Use & Development Code to add a waiver provision for 
the extension of sidewalks in the Urban Residential District. (Admin. Spon.) 
 
At the September 5, 2017 Town Council meeting, this item was referred to the Planning Board. The Planning 
Board recommends no changes and the adoption of the original Council wording which amends the Land Use 
Code to allow for a waiver on the creation and placement of sidewalks for a developer if the sidewalk 
requirements are not in the best interests of the Town as outlined in the amendment.  
 
2.  Item # 9299 
 
Action to consider adopting a Property Tax Assistance Ordinance for the Town of Gorham.  
(Ordinance Committee. Spon.) 
 
At the December 5, 2017 Town Council meeting, a Senior Property Tax Assistance Ordinance was discussed and 
forwarded to the Ordinance Committee. This ordinance grants a property tax rebate to certain senior citizens 
that live in the community and meet certain income and age requirements. The purpose of this type of 
ordinance is to help seniors who have lived in their community for many years, but have a limited or fixed 
income that doesn’t allow for rising property taxes. 
 
The refined version by the Ordinance Committee allows for certain levels of property tax rebates under the 
following conditions: 
 
- Applicant to the program must be at least 65 years old. 
- Applicant can be either a renter or property owner. 
- Must have been a resident of Gorham for at least five years and resided in the same property for at least 

one year. 
- Taxes must have been already paid in order to obtain a rebate. 
- Rebate calculated as [(Property Taxes/Income) x 100 = Benefit base as percent of income.] 
- Maximum benefit of $500 as currently drafted, with three different benefit base percentage levels; $500, 

$350 and $200. 
- Town Council would need to fund a “program fund” for payments. 
- If the program fund does not have enough money in any given year, then payments could be prorated.  
- One applicant per household. 
- The Town Clerk will administer the program, but can delegate to staff or volunteers. 
- An applicant can appeal the decision of the Town Clerk or her designee to the Town Council. 
- Additional time for the review and approval process has also been added for the benefit of Town staff. 
 
It is anticipated that a committee of volunteers under the guidance of the Town Clerk will be established where 
seniors can make appointments to review their application with the committee, or a member of the committee, 
during a specific period of time. Staff and volunteers will not keep any financial records or tax documents, but 
may ask for that information at the screening meeting. The only documentation that will be kept internally will 
be a basic one page application from the citizen.  
 



Calculation of the cost of the program will be best guess until figures exist a few years into the program that 
provide a baseline for program funding. That being said, based on what other towns budget several years into 
their program I would recommend an initial program fund level of at least $50,000 for the first year in the FY-
2019 budget. 
 
3.  Item # 9300 
 
Public hearing on a proposal to issue a renewal liquor license to Gorham House of Pizza, LLC, 2 State Street. 
(Admin. Spon.) 
 
No issues to report with the application by Town departments.  
 
4.  Item # 9301 
 
Public hearing on a proposal to issue a new liquor license and Special Amusement License to Sebago Brewing 
Company, 616 Main Street. (Admin. Spon.) 
 
No issues to report with the application by Town departments. 
 
5.  Item # 9302 
 
Action to consider a proposal to amend the Land Use & Development Code to allow businesses to utilize 
sandwich board signs. (Ordinance Committee Spon.) 
 
Referral to the Planning Board. 
 
This proposed amendment to the Land Use and Development Code would allow businesses to utilize sandwich 
board signs as long as they are located in the same lot as the use. As written, the amendment would cap the 
number of signs allowed to three on a multi business property. Signs would need to be taken in after the close of 
business and would not be allowed in the right of way or obstruct vehicle or pedestrian traffic. Currently 
sandwich board signs are not allowed under the Land Use & Development Code.  
 
6. Item # 9303 
 
Action to consider authorizing the Public Works Department to perform winter maintenance on approximately 
1,800 feet of sidewalk on Huston Road Extension. (Admin. Spon.) 
 
The Public Works Department recently rebuilt Huston Road Extension between Route 237 and Route 202. This 
construction included a sidewalk to narrow the roadway and slow down traffic. Several residents on the street 
have asked that the sidewalk be plowed during the winter. A memo from the Public Works Director is attached 
and the Council traditionally has approved adding any new sidewalks to the winter maintenance list.  
 
7. Item # 9304 
 
Action to consider proposed amendments to policies of the Baxter Memorial Library.  
 
James Rathbun recently asked that several policies of the Baxter Memorial Library be updated from an 
administrative standpoint to address operational changes at the library. Most of these policies have not been 
updated in over 10 years. A memo from James is attached, as well as the revised policies.  
 
8. Item # 9305 
 



Action to consider sending various Town Ordinances to the Ordinance Committee for review and updates. 
(Admin. Spon.) 
 
This action item was added at the last minute at the request of the Town Clerk to have the Council’s Ordinance 
Committee review removing fees from individual ordinances and creating a master list that is approved by the 
Town Council as is done in other municipalities. The Town Clerk would also like to review and update the 
Victualers Ordinance as it has not been updated or reviewed since 2009. There are additional ordinances that 
may need to be reviewed from the administrative standpoint of the Clerk’s Office, but I would recommend 
forwarding one at a time to the Ordinance Committee. 
 
I would recommend amending the order to refer creating a master ordinance fee schedule and review of the 
Victualers Ordinance to the Ordinance Committee for their review and recommendation. 
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Item # 9303





MEMORANDUM  

TO: GORHAM TOWN COUNCIL 

FROM: JAMES RATHBUN, LIBRARY DIRECTOR 

SUBJECT: SUMMARY OF LIBRARY POLICY UPDATES 

DATE: DECEMBER 28, 2017 

 
 

The following information summarizes the Baxter Memorial Library policy amendments approved by the BML 

Board of Trustees and submitted for your consideration as part of the January 2, 2018 Gorham Town Council 

Regular Meeting agenda. 

 

Animals in the Library Policy: 

 Removes outdated contact information. 

 Adds an allowance for exceptions at the Director’s discretion. 

 Removes an unnecessary description of why this policy was originally implemented.  

 

Library Bulletin Boards and Handouts Policy: 

 Clarifies language throughout regarding the handling and physical placement of bulletin board postings 

and handouts, allowing for a greater use of staff discretion but not representing a substantive change. 

 

Display Policy: 

 Updates language regarding the submission process. 

 Clarifies language regarding the handling and physical placement of displays, allowing for a greater use 

of staff discretion but not representing a substantive change. 

 

Internet Use Policy: 

 Updates the language regarding supplies for patron purchase. 

 Adds a section regarding unattended devices that was previously part of the Wireless Access Policy. 

 

Library Card Policy and Borrowing Rules: 

 Adds a requirement that patrons be at least 5 years old to receive a library card. Many of our peer 

libraries have this same age requirement. 

 Defines a “library card” to allow for the use of digital representations of library cards on mobile devices. 

 Updates language regarding temporary cards to make the process easier for patrons. 

 Allows Baxter Memorial’s local policies to differ from the Minerva Consortium if we choose. 

 Clarifies language regarding loan limits, renewals, and lost/damaged items. The only substantive change 

here allows staff to accept replacement copies for lost/damaged items at their discretion. 

 Changes any use of “his/her” to a gender-neutral “their.” 

 

Meeting Room Policy: 

 Removes reference to the Phinney Room, which was converted into a room housing our Graphic Novel 

collection and Young Adult hangout space in July 2016. 

 Allows for Director’s designee to manage room booking. 

 Corrects typos. 

 

Wireless access policy:  

 Adds reference to the Internet Safety Policy and corrects language currently contradicting that policy. 

 Updates language throughout to reflect current offerings. 

 Removes section regarding unattended devices. This has been moved to the Internet Use Policy. 

Item # 9304
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Baxter Memorial Library 

Animals in the Library Policy 

 

Over five decades ago when Percival Baxter was on the Baxter Memorial Library Board of Trustees, 

he began a tradition of allowing animals in the library. Unfortunately, this tradition is no longer a 

viable option for the library. In January, a patron was attacked by a large dog in the library stacks. The 

dog, which has been in the library many times without incident, also attacked its owner. Although 

neither person was seriously hurt, the incident was very scary and the potential for harm was evident. 

 

The Baxter Memorial Library Board of Trustees therefore unanimously voted to recommend to the 

Gorham Town Council a new policy regarding animals in the library. The Town Council voted to 

adopt the policy at their March 3, 2004 meeting. 

 

The only animals now allowed in the library are service animals and animals participating in library 

sponsored programs. Exceptions to this policy may be made at the discretion of the Library Director or 

their designee and any questions regarding the presence of a particular animal should be directed to the 

same. Animals may not be tied up along the pathway to the library or near the entrance. 

 

For the safety and comfort of all library patrons, please leave your pets at home. If you have any 

questions regarding this policy, please contact Library Director Pamela Turner at 839-5031. 

 

Adopted by Gorham Town Council 03/03/04 
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Baxter Memorial Library 

Library Bulletin Boards and Handouts Policy 

Bulletin Boards 

Library staff will, place, post and remove all items on its bulletin boards. 

Flyers, notices and small posters may be posted submitted to library staff for review and posting on 

Baxter Memorial Library bulletin boards for civic, educational or cultural programs by non-profit or 

government entities. Posting of information does not imply library endorsement.  

Limited space allows only short-term posting on library bulletin boards as for a duration determined by 

library staff.  Explicitly excluded from display are commercial notices of any kind including but not 

limited to notices of merchandise for sale, rental announcements, and notices of sales at, and other 

related events sponsored by, for-profit establishments. 

Partisan political posters, fliers, and handouts are not permitted on library bulletin boards. In like 

manner, political signs are not allowed on library property. At the discretion of the Library Director or 

a their designee, materials providing general information on local, state or national issues may be put 

on library bulletin boards. In addition, local ballots will be posted at the library before each election. 

Any item to be posted on library bulletin boards must first be submitted to a library staff person and is 

subject to approval. at a Public Services Desk. Subject to approval, a library staff person will post the 

item on a library bulletin board. Any item posted without following this procedure will be removed. 

Electronic Bulletin Boards 

Electronic bulletin boards are located around the library for library announcements and to publicize or 

enhance library sponsored or co-sponsored events only.  This includes events sponsored by the Friends 

of Baxter Memorial Library.    

Handouts 

Library staff members will develop materials promoting the library and its services. These will be 

available at various locations throughout the library.  

As space permits, other handouts may be provided by non-profit or government entities. All handouts 

must be made available to the public free of charge.  Handouts must be submitted to a library staff 

person and are subject to approval. The specific placement location of handouts will be left to the 

discretion of library staff. Any handouts left at the library without following this procedure will be 

removed. at a Public Services Desk. Subject to approval, a library staff person will place the handouts 

in an appropriate place within the library. The Outdated handouts will be removed by a library staff. 

Handouts may also be removed or relocated at any time at the discretion of library staff in order to suit 

library needs. member after they become outdated or at the discretion of library staff to make room for 

newer handouts. Placement of handouts within the library does not imply library endorsement. 

Only library sponsored handouts will be placed on library Public Services Desks.   
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Endorsed by the library Board of Trustees 05/01/03   

Adopted by Gorham Town Council 06/03/03          

Revised policy adopted 07/15/2013 
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Baxter Memorial Library 

Display Policy 

 

In its capacity as a community center, the library welcomes proposals for exhibits and displays from 

local groups that are cultural, educational, and/or community oriented. 

 

Proposals must be submitted in writing to the Library Director for approval. Proposals must be legible 

and include a contact person's name, address, and contact information telephone number. Library 

displays are approved at the sole discretion of the Library Director or their designee. 

 

Exhibit/display space is limited and exhibits/displays produced by library staff and/or promoting 

library services are given top priority. 

 

Exhibits/displays may be left up for a period of time determined by the Library Director or a designee. 

No exhibit/display may be left up for more than one month. Groups providing exhibits/displays are 

required to set up and take down their displays in the time allotted. The library cannot store packing or 

display materials for outside groups. 

 

Groups use library exhibit/display space at their own risk. The library is not responsible for any items 

left on exhibit/display at the library. 

 

The topic of an exhibit/display does not necessarily reflect the views of the library or library officials 

and does not imply endorsement. 

 

Art and photography displays will be limited to those sponsored or cosponsored by the Library. 

 

Display/exhibit space may not be used solely to promote the sale of goods or services and is not 

available to for-profit organizations. Political candidates, political parties, and special political interest 

groups are prohibited from using library exhibit/display space to promote their interests. The library 

may produce nonpartisan political exhibits and displays of an educational nature for informational 

purposes. 

 

Endorsed by the Library Board of Trustees 05/01/03 

Adopted by Gorham Town Council 06/03/03 
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Baxter Memorial Library 

Internet Use Policy 

 

Purpose 

The Mission Statement of the Baxter Memorial Library reads as follows: 

 

“The Baxter Memorial Library serves our community as a welcoming and accessible gathering place for 

information, lifelong learning, and enjoyment.  The library strives to foster the exchange of ideas, values, traditions 

and conversations.” 

 

Providing access to the Internet and other publicly accessible information systems is consistent with this mission. It 

enables the library to provide access to a global electronic network of information beyond that which can be 

accessed through its own collection or the interlibrary loan process. 

 

The same standards of intellectual freedom, privacy, and confidentiality endorsed by the American Library 

Association and incorporated in Baxter Memorial Library Policies for all other media shall be applied to all 

electronic media. These include the Library Bill of Rights and the Freedom to Read statement which are on file at 

the library. 

 

Although the library supports, by policy, procedure, and practice, the user's right to privacy, users also need to be 

advised that because security is technically difficult to achieve, electronic communications and files could become 

public. 

 

Laptops and other devices should never be left unattended in the library, even for brief periods of time. The 

library assumes no responsibility for damage, theft, or loss of any kind to a user's equipment, software, data 

files or other personal property brought into or used at the library's facilities. Laptops, tablets, or other devices 

issued to students by the Gorham School Department and determined by library staff to have been left 

unattended at the library will be collected and returned to the Gorham School Department. 

Responsibilities of Users 

 

Supervising Children's Use 

 

1. It is the library's policy that parents or legal guardians must assume responsibility for deciding what library 

resources are appropriate for their children. Parents should let their children know if there are materials which they 

do not want them to use and may choose to supervise their child's Internet sessions.  Library staff members and 

volunteers do not have the right or responsibility to act as a parent or guardian to other people's children. 

 

2. The Baxter Memorial Library supports the American Library Association's statement on Free Access to Minors to 

Non-Print Formats which is on file at the library. 

 

3.  The public computers in the Youth Services area of the library are reserved for children and their 

parents/caregivers. 

 

 

Choosing and Evaluating Sources 

 

1. The Internet is a global entity with a highly diverse user population and information content. Library patrons use it 

at their own risk. The library cannot censor access to materials or protect users from materials users may find 

offensive. We do not monitor or control information accessible through the Internet and do not accept responsibility 

for its content. We are not responsible for changes in content for the sources to which we link, nor for the content of 

sources accessed through secondary links. 
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2. As with printed information, not all sources on the Internet provide accurate, complete, or current information. 

Users should evaluate Internet sources just as they do printed publications, questioning the validity of the 

information provided. 

 

 

 

 

Administrative Procedures 

 

Administrative procedures will be determined by the library staff and posted in the computer area. Administrative 

procedures include, but are not limited to, the following: scheduling, security, record keeping logs, time limits, and 

database maintenance. These may change depending on the needs of the library and will be as fair as possible to all 

library patrons. 

 

Unacceptable Uses 

Users may not:  

 

1. Use an Internet workstation for any illegal or criminal purpose. 

2. Obstruct other people's work by harassment of other computer users or by deliberately crashing the system. 

3. Alter or make any attempt to alter software configurations. 

4. Cause or make any attempt to cause degradation of system performance. 

5. Violate copyright laws or software licensing agreements in their use of an Internet workstation. 

6. Download or save files to the computer hard drive. 

7. View sexually explicit images on any computer or device at the library including the library’s public computers 

and computers used to access the library’s wireless network while at the library. 

 

Violations may result in loss of access. Unlawful activities will be dealt with in a serious and appropriate manner. 

 

Internet Functions Supported 

 

1. The Baxter Memorial Library provides free access to information resources available on the Internet including but 

not limited to the World Wide Web. 

2. The Baxter Memorial Library does not provide electronic mail accounts, patron subscription to listservs, or 

Internet Relay Chat groups. 

3. The library charges nominal fees for certain consumable supplies such as paper, printing, storage devices, and 

headphones. and diskettes. 

 

Copyright 

 

U.S. copyright law (Title 17, U.S. Code) prohibits the unauthorized reproduction or distribution of copyrighted 

materials, except as permitted by the principles of "fair use." Users may not copy or distribute electronic materials 

(including electronic mail, text, images, programs or data) without the explicit permission of the copyright holder. 

Any responsibility for the consequences of copyright infringement lies with the user, the library expressly disclaims 

any liability or responsibility resulting from such uses.  

 

Disclaimer 

The library expressly disclaims any liability or responsibility arising from access to or use of information through its 

electronic information systems, or any consequences thereof. 

 

Policy Adopted 2/4/97 

Updated 3/13/02 GORHAM TOWN COUNCIL  
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Updated  8/6/13 GORHAM TOWN COUNCIL 
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Baxter Memorial Library 

Library Card Policy and Borrowing Rules 

 

The Baxter Memorial Library will issue a free library card representing his/her their library account to 

all residents and property taxpayers of Gorham (age 5 or older) upon the in-person completion of a 

library card registration form and the presentation of proper identification and proof of address. 

 

Library cards are issued to those aged 5 and above. Applicants age 5 to 12 require the signature of a 

parent or legal (court appointed) guardian. Children (ages 12 and younger) may apply for a free library 

card but a parent or legal guardian (court appointed) must sign the application form. A parent or legal 

guardian of a child who is not yet in school must present a valid library card (as defined in General 

Rules -- Library Accounts) or proper identification and proof of residency before the child is issued a 

library card. 

 

Non-resident households may purchase a library card. The non-resident household is periodically 

reviewed and adjusted. The non-resident household fee is established by the Baxter Memorial Library 

Board of Trustees, and approved by the Town Manager, and periodically reviewed and adjusted. Free 

library cards may be issued for non-resident patrons under special circumstances, listed later in this 

policy. 

 

General Rules 

 

As a member of the Minerva Library Consortium, the Baxter Memorial Library follows consortium-

wide circulation and cataloging policies as set by the Minerva Executive Board.   

 

A library account is not required to participate in library programs or to use library resources while at 

the library.  

 

Library Accounts 
A current library account in good standing is required to check out or renew library materials, as well 

as to reserve or request materials from other lending libraries. A valid library card must be presented 

for all transactions associated with a given account. If the library card is not available at that moment, 

patrons may use valid photo identification to access their own account. For all in-person transactions 

associated with a given account, a valid library card or valid photo identification must be presented.  

 

A valid library card is defined as either: 1) the physical card as issued by the Baxter Memorial Library 

upon patron registration or 2) the digital card as displayed on a mobile device in a format approved by 

the Baxter Memorial Library. For a list of approved digital formats, please visit our website or speak to 

a library staff person at the main circulation desk. 

 

To access a library account online or over the phone, the library card number must be provided.   

 

To access or inquire about the status of any other patron’s account, including the accounts of children 

of any age, the card associated with that account is required.  No alternative means may be used to 

access or inquire about the status of another patron’s account.  
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Acceptable Forms of Identification and Proof of Residency 
Accepted forms of identification are a valid driver’s license or state identification, passport, student 

identification, or other photo identification with current photo and name. For young adults and children 

under age 18, school and grade may be used as identification.   

 

Accepted proofs of residency are a valid driver’s license or state identification with current address, 

check book with preprinted address, official mail (utility bill, insurance paperwork, or similar), lease or 

rental agreement, Gorham Tax List or similar proof of residency. Post Office boxes are not proof of 

residency as one does not need to live in Gorham to have a post office box in Gorham. For young 

adults and children under age 18, school name and grade may be used as proof of residency. If a young 

adult under the age of 18 is not in school and does not have identification, a piece of current official 

mail or other proof of residency will be accepted.  

 

At the discretion of the Library Director or his/her designee, A patron with proper identification but 

not possessing proof of residency may be issued a temporary library card. The library card may be 

used at the time it is issued and will be held at the library until the patron presents proof of residency 

but will be revoked if proof of residency is not provided in a reasonable amount of time.  

 

It is the responsibility of the patron to inform the library immediately of change of name or address 

and/or telephone number. Proof of new address is required.  

 

The library patron is Library patrons are fully responsible for all items checked out to his/her their 

library card. By using his/her their library card, or by allowing another person to use their card, the 

library patron agrees to pay for any damaged or lost items checked out to his/her their card. 

 

Replacement cards 

For patrons 18 years and older, a proper valid photo identification is required to replace a library card. 

Young adults age 13 and older must request their own replacement cards.  Patrons aged 5-18 who do 

not possess photo identification will be asked by staff to verify personal information in their record. 

The patron must be present in order for a replacement card to be issued. A nominal fee will be charged 

for the replacement of a lost library card. 

 

Non-Resident Library Cards 

Non-resident households may purchase library card privileges by paying the a non-resident fee. This 

fee is established by the Board of Trustees, and approved by the Town Manager, and will be 

periodically reviewed and adjusted. A household is defined as any and all persons living at the same 

residence (house or apartment unit). Each household member may be issued have his/her their own 

library card at no extra charge. TheNon-resident library card privileges expire one year from the date 

of issue (payment of fee). Positive identification, proof of residency, etc. are is required and defined in 

the same manner as for resident cards. Library cards are issued to those aged 5 and above. Applicants 

under the age of 13 require the signature of a parent or legal (court appointed) guardian. Non-resident 

children (ages 12 and under) may apply for a library card but a parent or legal guardian must sign the 

application form.  

 

Free Non-Resident Library Cards 

The following are special circumstances under which non-resident library patrons may be issued free 

library card privileges: 

 



DRAFT DRAFT DRAFT 

 

 

Non-Resident Employees of the Town of Gorham 

Non-resident employees of the Town of Gorham may apply for a free library card. Proper 

identification and proof of employment with the Town are required. The library card will be issued 

only to the employee who may choose to share it with family members but who is personally 

responsible for all items checked out to the library card. The library card may be renewed each year as 

long as the patron remains employed by the town. 

 

Non-Resident / Exchange students of Gorham Public Schools 

Non-resident students and exchange students of Gorham Public Schools may apply for a free library 

card. The application cards of children (ages 5-12 and younger) must be signed by a parent or legal 

guardian. The library card may be renewed each year as long as the student attends a public school in 

Gorham. 

 

College Students 

A student of the University of Southern Maine (USM) may present his/her their valid student 

identification to check items out of the Baxter Memorial Library. The student must be in good standing 

with the University of Southern Maine Libraries. Failure of the USM student to return items borrowed 

on his or her USM identification or to pay for lost/damaged items he or she borrowed from the Baxter 

Memorial Library will be reported to the USM library and may result in consequences (i.e.: inability to 

register for classes, loss of access to transcripts, inability to graduate) at USM. 

 

Non-Resident Directors of Gorham kindergartens, preschools, daycare centers, group homes, 

and senior center Activity Directors 

These library patrons may apply for a free library card for work related use. These cards may be 

renewed each year as long the patron is employed in Gorham in one of the positions listed above. The 

library card is not valid after the patron leaves employment. Proper identification and proof of 

employment in a position listed above is required. The patron may use the their work contact 

information but must also provide a home address as he/she is they are personally responsible for items 

checked out to the their library card. 

 

Additional “special circumstances” free library cards may be issued at the discretion of the Library 

Director or his/her their designee. 

 

 

Borrowing Rules 

Loan period 

All Baxter Memorial Library items circulate for established loan periods which are to be based on, but 

may differ from, the loan periods established by the Minerva Library Consortium loan periods. Library 

items borrowed on behalf of a patron via interlibrary loan are subject to applicable Minerva Library 

Consortium loan rules.  the lending library’s loan periods.  

 

The prompt return of library items ensures that all patrons can continue to use the library’s collections. 

Although Baxter Memorial Library does not charge overdue fines, notices will be sent for items kept 

past their due dates. Library items more than two weeks overdue will result in a suspension of 

borrowing privileges until the overdue items are returned. 
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Loan limits 

Patrons may check out up to four (4) DVD video items owned by the Baxter Memorial Library at a 

time from the library. All other circulating library materials are available on an unlimited basis. Items 

borrowed through interlibrary loan are subject to applicable Minerva Library Consortium borrowing 

limits. In order to provide equal access to the collections for all users, patrons are requested not to take 

it is requested that patrons not check out more than half the available items on a single subject. 

 

Renewals 

Library items may be renewed once by phone, in person or online. Access to an account for renewal of 

library items is made in the same manner as previously defined in this policy. using the library card 

number to which the items were checked out. Items may also be renewed in person or by phone using 

the barcode numbers of the items to be renewed but doing so does not grant access to the associated 

library account for any further inquiries or transactions. Renewals are subject to demand; if another 

patron has placed a reserve on that an item, and there are no other available copies in the Minerva 

catalog, it cannot be renewed. 

 

Returns 

Library materials must be returned to one of Baxter Memorial Library’s four book drops, either inside 

or outside the building at the circulation desks, at the library entrance, or on the South Street porch. 

Patrons are encouraged not to place items in outside book drops that are blocked or full as the items 

can be damaged or stolen. Items returned to an outside book drop are remain the responsibility of the 

patron until they are checked back into the library. 

 

Lost or damaged library materials 

As a condition of library use, the patron agrees to pay for any lost or damaged library items checked 

out to his/her their library card. Replacement and/or mending costs are determined by the Library 

Director or his/her their designee. Once an item is designated as “Replacement Cost Due” or “ILL Paid 

Replacement Cost Due” (or similar wording), the patron must pay for the item; return of the item will 

no longer clear any fees that have been assessed.  No replacement copies are accepted for lost or 

damaged library items. Replacement copies are generally not accepted in lieu of fees but may be 

presented for review by the Library Director or their designee on a case-by-case basis. 

 

Confidentiality 

The Baxter Memorial Library is committed to patron confidentiality. The Library's confidentiality 

policy is on file at the library. 

 

Recommended by the Baxter Memorial Library Board of Trustees January 12, 2006 

Adopted by the Gorham Town Council February 7, 2006 

Revisions Recommended by the Baxter Memorial Library Board of Trustees November 9, 2006 

Revisions adopted by the Gorham Town Council December 5, 2006 

Revisions Recommended by the Baxter Memorial Library Board of Trustees June 10, 2009 

Revisions adopted by the Gorham Town Council July 7, 2009  

Revisions Recommended by the Baxter Memorial Library Board of Trustees November 4, 2010 

Revisions adopted by the Gorham Town Council December 7, 2010 

Revisions Recommended by the Baxter Memorial Library Board of Trustees August 7, 2014 

Revisions adopted by the Gorham Town Council October 7, 2014 
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Baxter Memorial Library 

Meeting Room Policy 

 

Purpose 

The Baxter Memorial Library meeting rooms are available for use by individuals and groups for civic, 

educational, philanthropic, and recreational purposes. Meeting room use is permitted to individuals and 

groups regardless of their beliefs or affiliations. Use of meeting rooms for library purposes takes 

precedence over all other uses. 

 

The meeting rooms shall not be used for entrepreneurial or commercial purposes, for the solicitation of 

business, for profit or for fundraising (except for fundraising by the library or the Baxter Memorial 

Library Association Friends of Baxter Memorial Library.) No goods or services shall be promoted, 

sold, or exchanged upon the premises; or by sample, pictures, or descriptions. Furthermore, 

solicitations for signatures on petitions are not allowed on library property. 

 

Interpretations of and exceptions to this policy may be made in the best interest of the library at the 

discretion of the Library Director on behalf of the Baxter Memorial Library Board of Trustees. Any 

person or group denied use of a meeting room may appeal in writing to the Board of Trustees which 

will decide the matter at their next regularly scheduled meeting.  

 

Publicity 

Meeting Room use by an individual or group does not constitute or imply an endorsement of its 

beliefs, policies, or program by any library official. No individual or group shall imply library 

sponsorship or endorsement in its publicity unless the library is an official sponsor or co-sponsor of the 

event. 

 

The library's address and telephone number may not be used on behalf of individuals or groups using 

meeting rooms. In an emergency, a library staff person will bring a telephone message to the meeting 

room. 

 

Individuals and groups using library meeting rooms shall secure any necessary performance licenses 

and indemnify the library for any failure on the individual or group's part to do so.  

 

Security & Emergencies 

Groups are advised to orient their members to exit routes available in case of an emergency. Groups 

are required to follow posted procedures, follow staff instructions, and evacuate the building during 

emergencies and emergency drills. 

 

The library is not responsible for the security of property owned by an individual or group using the 

meeting room. The library cannot store items for groups using meeting rooms.  
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Meeting Rooms & Rules of Use 

 

There are three two meeting rooms available:  

 

The Schneider Great Room 

This room can accommodate programs and groups of up to 49 people. Groups are responsible for 

insuring ensuring that the maximum capacity for the room is not exceeded. 

 

Groups using the Great Room may arrange the available chairs and tables but must return the Great 

Room to its original condition. Because the library does not have staff available to set up or break 

down meeting rooms, groups requiring this service should seek a room elsewhere. 

 

The Phinney Room 

Located on the Library's lower level, this meeting room can accommodate up to 15 people. The room 

has a large conference table and chairs. 

 

The Grondin Room 

This meeting room can accommodate up to eight people at two study tables. The main purpose of the 

room is to provide space for tutoring sessions and study groups. 

 

Rules of Use 

Groups using library meeting rooms are responsible for leaving the meeting room as they find it. At the 

discretion of the Library Director, the individual or group using a meeting room will be charged for 

any damages made to library furnishings, equipment, and etc. in the meeting room during their use of 

it. This includes, but is not limited to, the cost of any special cleaning required after an individual or 

group's use of a meeting room. 

 

Groups are expected to be in and out of library meeting rooms in the time allotted for their meeting. 

 

Failure to restore a room to its original condition or overstaying allotted time may result in damage 

charges and the forfeiture of future bookings. 

 

If the library is closed due to inclement weather or an unforeseen emergency, use of the meeting room 

is automatically canceled. If this happens, as much notice as possible will be given to the group contact 

person on record with the Library. 

 

Light refreshments may be served but all food and non-alcoholic drinks including coffee are the 

complete responsibility of the group using the room. The library does not offer kitchen facilities. No 

food is to be left in a library meeting room after the completion of a meeting. 

 

Smoking and alcoholic beverages are not allowed on library property. 

 

Hours & Fees 

There is no charge for use of the meeting rooms. However, donations to the library are welcomed and 

appreciated. 

 

Library meeting rooms are only available to outside groups during regular library hours. This policy 
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must be strictly enforced. Groups must finish their meetings and restore meeting rooms to their original 

condition before the library closes for the day. 

 

Reservations 

Reservations for use of library meeting rooms are made through the Administrative Assistant to the 

Library Director or their designee. A registration form for a group must be on file before a meeting 

may be scheduled. By completing and signing the registration form, the groups contact person 

acknowledges that he/she has they have read and understands understood this policy. It is the 

responsibility of the group to update the form whenever its contact person changes. 

 

Scheduling procedures are developed, monitored, implemented and revised as needed by the Library 

Director or their designee. 

 

Policy Changes 

This policy may be changed by vote of the Gorham Town Council to meet the changing needs of the 

library. 

 

Endorsed by the Library Board of Trustees 05/01/03 

Adopted by Gorham Town Council 06/03/03 
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Baxter Memorial Library 

Wireless Access Policy 

 

The Baxter Memorial Library provides free wireless Internet access for users with portable computers 

devices capable of receiving wireless signals. This wireless access will allow users to access the 

internet from their laptop computers devices when sitting within range of the access point. Printers are 

not available via the wireless connection. 

 

Users are responsible for making sure their computer has the correct settings and necessary hardware. 

Library staff cannot assist cannot guarantee users assistance in either configuring their equipment or 

troubleshooting their users' computers devices, nor is any guarantee provided that staff will have the 

technical expertise or time required to provide any such assistance. Users should refer to their owners' 

manuals or other support services offered by their computer device manufacturer. The library cannot 

guarantee that a user's hardware will work with the library's wireless connection. Library staff has not 

had training in wireless products or networks, cannot know about every kind of hardware and software, 

and cannot accept the liability of handling non-library equipment. 

 

As with most public wireless access, the library's wireless connection is not secure. There can be non-

trustworthy third parties between the user and anybody with whom the user communicates. Any 

information being sent or received could potentially be intercepted by another wireless user. Cautious 

and informed wireless users should not transmit their credit card information, passwords or any other 

sensitive personal information while using any wireless access point. 

 

The library will not be responsible for any personal information (e.g. credit card numbers) that is 

compromised, or for any damage caused to you’re wireless access users’ hardware or software due to 

electrical surges, security issues or consequences caused by viruses, or hacking, or any other means. 

All wireless access users should have up-to-date virus and firewall protection on their personal laptop 

computers or wireless devices. 

 

Laptops and other devices should never be left unattended in the Library, even for brief periods of 

time. The Library assumes no responsibility for damage, theft, or loss of any kind to a user's 

equipment, software, data files or other personal property brought into or used at the Library's 

facilities. 

 

By choosing to use this free wireless service you users agree to abide by Baxter Memorial Library's 

Internet Use Policy and Internet Safety Policy. This policy is These policies are available at the public 

terminals and the circulation desks. 

 

All users are expected to use the library's wireless access in a legal and responsible manner. Users may 

not violate federal, state, or local laws. This includes, but is not limited to, the transmission or 

receiving of child pornography, the commission of fraud, or downloading copyrighted material. 

 

Any restriction or monitoring of a minor's access to the library's wireless network is the sole 

responsibility of the parent or guardian. 

 

 

Recommended by the Board of Library Trustees June 8, 2006  

Adopted by the Gorham Town Council July 11, 2006 
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